Welcome to another year and the first AddressWorks e-newsletter! Since our
establishment in June 2007, AddressWorks has been successfully helping a range of
businesses improve their data quality and to meet the new NZ Post SendRight™ data
quality standards. But that's not all this newsletter is about. We would like to introduce
you to some of the people behind AddressWorks, talk to you about Grandmothers, yes
Grandmothersand also ask; do you really know a correct address?

You may wonder what Grandmothers, gardening and data have in common, and normally
the answerwould be nothing, but in thiscase there’san interesting story...

Patchwork and quilting store, Grandmothers Garden established
itself 22 yearsago with a small retail presence in Hamilton. Soon
afterit expanded to a booming mail order business now mailing
regular newdetters and packages of fabric to thousands of
quilters throughout New Zealand. However, with the upcoming
change in Addressing Sandards, Grandmothers Garden foresaw
that they might have a major with the quality of their data and
risked losing their current bulk mail discount.

Despite beavering away updating their database for the previous 16 months, their Satement
of Accuracy result was no better than 33%. Realising they needed some professional help to
meet the required data accuracy standards, they called AddressWorks. For a fraction of the
time and cogt it would have taken to try and self-correct their data, Addressworks provided
Grandmothers Garden with a solution that heralded far superior results. “Updating customer
databasesisa lengthy and very labour-intensive activity, often with not much to show forit at
the end of the process’ say Mark Lloyd of Addressworks.

Does this sound familiar?

Many businesses are now recognising they don’'t have the most up-to-date knowledge of the
current compliance standards and the detailed checking can cost busnesses a lot of time
and money in trying to correct manually”. If thissoundslike you give usa call and see how we
may be able to help with your data quality requirements or vist our web ste

www.addressworks.co.nz for further information.
60 you know correct addressing)

Top Performer We all assume that we know what our
AddressWorks scored tops with the addressisand the format in which others
highest accuracy result of all New should be written, but have a look at the
Zealand Post SendRight partners during ones below and see if you really do
the certification process- 99.96% know what’sright...

(Answer at the bottom)

SendRight™ Certified New Zealand Post 1%

\

Just a reminder —the date forthe introduction of SendRight™ Accurate
Addressng SandardsisJuly 1, 2008

...s0 if your data accuracy isn’t up to the required 85%accuracy standard,
your bulk mail discountswill be at risk or significantly reduced.




Although it sometimesappears so, all thismiraculous
data cleaning doesn't just happen magically...
Meet some of the people behind AddresswWorks.

Mark Lloyd

With a wide background in sales and marketing
including senior roles with Holden Nz NZ Post and
TVNZ, Mark has recently joined AddressWorks as its
General Manager and is enjoying the variety of
what the role presentsand the challenge of taking a
new business to market. Mark says " | never knew |
would become so passionate about addresses and
data quality, but when I@n out socially | find myself
asking people if they really know where they live - its
a great conversation starter!”

Ashraf Kibraya

Ash isthe leading technical analyst behind the data
magic for AddressWorks. With a background in text-
mining and artificial inteligence (Al) as well as a
Masters degree in Computer Sience, Ash is really
enjoying his role with AddressWorks and using
sophisticated computer programmes and
algorithms to provide solutions to client’s specific
addressdata issues.

Christina Day

Chrigtina joined the AddressWorksteam in October,
following a Bachelor of Communication Sudies and
some experience in the public relations industry.
Christina is enjoying her role supporting the
AddressWorks team and is bringing her wordsmith
ways to the technical focus of the AddressWorks
communications, including thisnewsdletter.

So how did AddressWorkscome about?

AddressWorksisa sister busnessof leading data analyticscompany, Datamine.
Established in 1995, Datamine hasbecome a leaderin the high-end businessand
marketing analyticsspace and helpsclientsunlock the potential of theirdata for
decison making and smart data-driven strategies. Datamine providessuccessful,
customised, quality solutionsto clientsin New Zealand, Australia and Asia and has
received recognition in New Zealand and overseasin technicaland businessawards.

We hope that you are now some way closerto understanding the importance of
accurate addressing and the waysthat AddressWorkscan help yourcompany to
achieve this. If you would furtherinformation please visit our website
(www.addressworks.co.nz) orgive usa callon 09 303 2085.

If you wish to unsubscribe, reply to thisemail with the word ‘unsubscribe’ in the subject line.



