
Patc hwork and  quilting  store, Grandmothers Garden estab lished
itself 22 years ago with a  sma ll reta il p resenc e in Hamilton. Soon
a fter it expanded  to a  booming ma il order business now ma iling
regula r newsletters and  pac kages of fab ric  to thousands of
quilters throughout New Zea land . However, with the upc oming
c hange in Addressing Standards, Grandmothers Garden foresaw
that they might have a  ma jor with the qua lity of their da ta  and
risked  losing their c urrent bulk ma il d isc ount.

Welc ome to another year and the first AddressWorks e-newsletter! Sinc e our
establishment in June 2007, AddressWorks has been suc c essfully help ing a range of
businesses improve their data quality and to meet the new NZ Post SendRight™ data
quality standards. But that’s not a ll this newsletter is about. We would like to introduc e
you to some of the people behind AddressWorks, ta lk to you about Grandmothers, yes
Grandmothers and a lso ask; do you really know a c orrec t address?

You may wonder what Grandmothers, ga rdening and  da ta  have in c ommon, and  norma lly
the answer would  be nothing , but in this c ase there’ s an interesting story...

Desp ite beavering away updating their da tabase for the p revious 16 months, their Sta tement
of Ac c urac y result was no better than 33%. Rea lising they needed  some p rofessiona l help  to
meet the required  da ta  ac c urac y standards, they c a lled  AddressWorks.  For a  frac tion of the
time and  c ost it would  have taken to try and  self-c orrec t their da ta , AddressWorks p rovided
Grandmother’ s Garden with a  solution tha t hera lded  fa r superior results. “ Upda ting c ustomer
databases is a  lengthy and  very labour-intensive ac tivity, often with not muc h to show for it a t
the end  of the p roc ess”  say Mark Lloyd  of AddressWorks.

Does this sound familiar?
Many businesses a re now rec ognising they don’ t have the most up -to-da te knowledge of the
c urrent c omplianc e standards and  the deta iled  c hec king c an c ost businesses a  lot of time
and  money in trying to c orrec t manua lly” . If this sounds like you g ive us a  c a ll and  see how we
may be ab le to help  with your da ta  qua lity requirements or visit our web  site
www.addressworks.c o.nz for further information.
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Do you know c orrec t addressing?
We a ll assume tha t we know what our
address is and  the format in whic h others
should  be written, but have a  look a t the
ones below and  see if you rea lly do
know what’ s right…

(Answer a t the bottom)

Just a  reminder – the da te for the introduc tion of SendRight™ Ac c ura te
Ad dressing  Standards is July 1, 2008

…so if your da ta  ac c urac y isn’ t up  to the required  85% ac c urac y standard ,
your b ulk ma il d isc ounts w ill be a t risk or signific antly reduc ed .

Top Performer
AddressWorks sc ored  tops with the
highest ac c urac y result of a ll New
Zea land  Post SendRight pa rtners during
the c ertific a tion p roc ess - 99.96%



So how did AddressWorks c ome about?
AddressWorks is a  sister business of lead ing da ta  ana lytic s c ompany, Da tamine.
Estab lished  in 1995, Da tamine has bec ome a  leader in the high-end  business and
marketing ana lytic s spac e and  helps c lients unloc k the potentia l of their da ta  for
dec ision making and  smart da ta -d riven stra teg ies. Da tamine p rovides suc c essful,
c ustomised , qua lity solutions to c lients in New Zea land , Austra lia  and  Asia  and  has
rec eived  rec ognition in New Zea land  and  overseas in tec hnic a l and  business awards.

We hope tha t you a re now some way c loser to understand ing the importanc e of
ac c ura te addressing and  the ways tha t AddressWorks c an help  your c ompany to
ac hieve this. If you would  further information p lease visit our website
(www.addressworks.c o.nz) or g ive us a  c a ll on 09 303 2085.

If you wish to unsubsc ribe, rep ly to this ema il with the word  ‘ unsubsc ribe’  in the sub jec t line.

Although it sometimes appears so, a ll this mirac ulous
data  c leaning doesn’ t just happen magic a lly…
Meet some of the peop le behind  AddressWorks.

Mark Lloyd
With a  wide bac kground  in sa les and  marketing
inc lud ing senior roles with Holden NZ, NZ Post and
TVNZ, Mark has rec ently jo ined  AddressWorks as its
Genera l Manager and  is enjoying the va riety of
what the role p resents and  the c ha llenge of taking a
new business to market. Mark says " I never knew I
would  bec ome so passionate about addresses and
data  qua lity, but when I©m out soc ia lly I find  myself
asking peop le if they rea lly know where they live - its
a  grea t c onversa tion sta rter!”

Ashraf Kibraya
Ash is the lead ing tec hnic a l ana lyst behind  the da ta
magic  for AddressWorks. With a  bac kground  in text-
mining and  a rtific ia l intelligenc e (AI) as well as a
Masters degree in Computer Sc ienc e, Ash is rea lly
enjoying his role with AddressWorks and  using
sophistic a ted  c omputer p rogrammes and
a lgorithms to p rovide solutions to c lient’ s spec ific
address da ta  issues.

Christina Day
Christina  joined  the AddressWorks team in Oc tober,
following a  Bac helor of Communic a tion Stud ies and
some experienc e in the pub lic  rela tions industry.
Christina  is enjoying her role supporting the
AddressWorks team and  is b ring ing her wordsmith
ways to the tec hnic a l foc us of the AddressWorks
c ommunic a tions, inc lud ing this newsletter.
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